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www.awbtextiles.co.uk

info@awbtextiles.co.uk

RETURNS

AWB Textiles

Union Mill, Hillhead,

Stratton, Cornwall

EX23 9AL

RETURNS ADDRESS

Please note, this is not a pre-paid 

label.

HOW TO RETURN

1. Print and fill in this returns form (*Please ensure all details are filled in)

2. Cut out the address label and attach it to the outer packaging.

3. Please then place the returns form inside the parcel and seal it.

4. Send the item to us via your preferred shipping method (Buyer pays for 

return postage - please obtain proof of postage for your records).

PLEASE RETURN ALL ITEMS WITHIN 60 DAYS OF RECEIPT AND 

ENSURE GARMENTS ARE RETURNED IN AN ‘AS NEW’ CONDITION

EMBROIDERED GARMENTS ARE NON-REFUNDABLE

For full details of our returns policy, please visit: 

https://www.awbtextiles.co.uk/help/delivery-returns/returns-

replacements/ 

Product Description Quantity Size Reason 

for Return

Reason Description

1. Item not as expected.

2. Item does not fit.

3. Incorrect item delivered.

4. Ordered more than one item for sizing.

5. Exchange required (please provide 

details on reverse).

6. Other (please state below).

Name/Account No:

Phone Number:

Order Number:

PRODUCT RETURNS FORM


